
Pillar IV: Community and Student Wellness 
 
The first requisite for students to develop fundamental academic literacy, disciplinary and 
interdisciplinary knowledge, and a capacity for global citizenship is a safe, supportive, 
inclusive, and engaging community.  Without an environment that fosters community 
values, students, staff, and faculty will never be able to perform to the best of their 
abilities and maximize the academic experiences available in the university. 
 
The Academic Plan will address this need by formulating guiding principles under four 
headings: safety, support, inclusion, and service and engagement.  Where have we have 
succeeded?  Where must we improve?  And how we will get there?  
 

1. Safety: First and foremost, students must find Queen’s a safe place to work, 
study, and live.  Concerns about the safety of women and of minority members in 
our community continue to arise prominently and deserve special attention. 

 
2. Support: We must ensure that Queen’s students, faculty, and staff have the 

support services they need to facilitate success.  These resources include academic 
assistance services, health and counseling services, and professional development 
opportunities.  There must also be clear avenues for registering difficulties, 
lodging grievances, and achieving resolution. These services need to be adequate 
for the broad needs of all staff, students, and faculty.  They must also 
acknowledge and reflect the present and growing diversity on campus. 

 
3. Inclusion: We cannot expect students to leave Queen’s as responsible global 

citizens if the Queen’s community does not foster equity, tolerance, justice, and 
respect for diversity. Queen’s must learn to balance its traditional culture and 
values with the increasing diversity of its population.  Many other institutions 
have successfully negotiated similar challenges, and there is nothing to prevent 
Queen’s from embracing people of all kinds.  Indeed, incorporating diversity can 
only make Queen’s and its community stronger.  We must foster inclusive values 
both in our classrooms and in our community, learn from our inevitable missteps, 
and put our considerable academic expertise in these areas to practical use. 

 
4. Service and Engagement:  Queen’s community supports a wealth of activities, 

groups, clubs, and services outside of the classroom.  The University should value 
and strive to maintain the environment that fosters extracurricular activity, while 
recognizing that its inclusiveness cannot be taken for granted.  The university 
must strive to ensure that all Queen’s students have ample opportunity to engage 
in activities that supplement their education, enrich their lives, and build 
relationships and associations that can transform them as individuals.  It may also 
be time for Queen’s to ask whether more of this spirit of service and engagement 
can be directed towards the local Kingston community.  The learning experience 
of working with and for more of our neighbours would also strengthen and 
broaden community ties. 


